éai.ad :\Mla.
Ll As

il ALEY) auid

LA\JJ&S...\.«JU. ‘;QLA% dibﬁu! @AUJQ @slé
Al el gl Jadl) 33 a e Ciudasl

Lralad) Apra B (5 3 J6Y) Ciuall cla e e e Agilane Al 4o
slas Aladlaay

(! 19 JUla M dpudid| domall B o1ygiSuld dyd i dockde Ay

;;AU:S\ J\&!

Ahaan Jagu (aly

JSsA) al d)
== ) taaa 2aal
331 AL Y acd LB o Lecal) ALY
: eel’s

2015-2014 (3l




PO —
Ciddill Lal 3 gSandly laa (g3l ) gl Aleld
C8a) pall gA! Jadd) Saa (e
dpalad) digaa (B (5 S J gV ciuall U e Ao Adlase Al jo —
Blaa Adadlaay

Ll plisef Baldl g ¢ YV 0/F/Y L @Bl V) agy il
: o hand ALY agal)

— bl i aa) | ey
- -5 lpmie | sy i
— \3_.\49 (alad) ual_“uéi

fomze | oM S ]

landV, D] SN \3_49 — ﬁ;l—Ag\ o

ol U e | gasas = a—aal .

o il Aol A )l sl g 4 gllaal) cSlgandl) ¢) ) o



Sl gk Ln Yy il Le 'C\L‘,s.m\abjuwﬁ,ai
rll Ly o B sl Al Moo o O, S s g, 0] egim
Sl DLY Al iy rellae ke Pllpsg0dl > o lE=y 5l Y,
~‘5L¢3>A’.'L¢"m@wg}i‘j¢”'€?“:'wjg“\’é\¢’4\

A u b 35BN Sy g 005 55,5 Voo, 1wl

Ko s 5 gt g L) pls iy ooy lgnng o dsniam b o
ROV TRV A |
T grdiand Lo sy tllans sl emlyl 5 Yies
IS Joge o3 Lﬂ,\;,._.ﬁzs\;gg;cuie@asu)\,;»é;\,\pgspgms;uvb
el Gl d e
Al \W@Aéﬂ»uw&nmwsﬂﬁgﬂﬂﬁéj
QGML é};\)?} ETCRITI =SV NCRD Niposinl <=3,

ALy Yodn A2 s oty m g Judl 2 Aoy



Gl ginal) (ujpg-d

....................................................... Ll gana g sl pall AUia —1
.................................................................. iyl daaal -2
................................................................. L)l Calaaf -3

............................................................... Ayl il —4



10

12
15
15
16

21

21

22

23

29

43

45

47

............ byl gl -8

............. )l agas -9

................................... LhasSandl lesle aald Ll aaalially ggaluali-1

........ Loy Sand) pualie—2



48

55

55

63

66

66

68

68

68

71

71

71

72

72

73

74

75

75

....................................................... Ly Sl

L) clafdl) ;Y Juad

................................................................ Ayl byl Y
.............................................................. Ll cluhal sl
.................................................. Al Gl e e (BIG
.......................... bl aluhal) e Al Ll 4 cijed e aal sla),

23l sl

................................................................. A S| )

.................................................................. fae i) Al

................................................................ LSJL-"_)}-” C.ALD.J\_Z

...................................................... LY el s Cagpeili—1



81

81

98

........... eyl Cilaal-3

...................... el GBulsi b Caalil) Leaaly il clasilly Cilygaeall-9

...................................... ahall 8 Lexdiall Alan) cplsil- Ly

1 el g )yl L Guealdd) Juadl

gy IV Al il

g All) d ) il

ooy g BB Ay jal) AL

g Al A il il

U s g Acnall) Fpuia dl) il



102

102

108

..... Fapyal) ZAUL Al aabyem

...................................................... A Aallly duhall aalyem

................ Ayl 3Dl *

ALKV ) ANl Al adle *



-

Aadall

69

70

70

73

73

78

79

84

87

91

93

96

Jolaad) (gl
Olg=iad)

eal im0 Al e gamnally Gl e panall (puilad

ol Jpemnil) G (pa Aalial) e ganally il e ganall Guila

cdaall Gua (e Aasliall de ganally A paill de sena) Guilas

dasll ebial (ghuall Baall e @il (Ciagin — &) lodl) il
adl) (e Gl Gl Jelas s Lo DUainl] Al 8 ddlll e
Lo Canglly ddadily i (e 4g5int Lay LabpasSandl cilda

ete Carglly dde L) e Laaldl ddaiy)

oebl) 8 A pail) de penall callansie G Al AN 5y le Ll

Jaal)
o ) e sandl s st G Gl ANVAL 3y ole Ll

Jadll Gl e Jagall Gulilly gl ulil

Jasll

bl (g A patl depanall & LYy sSA Slas e Y aaa
Jaall Gt e dasalls sanlly Ll

Jeaadl

10

11

12



Jusi g Asibd) o gl (usmgd

daial) Olgmiad) Jea

18 SRR PN

10 () Sl A elal

51 S Aleall OB (aball anng inte

g5 ovs el Gald U8 el desendl 5 Jadl) o llangie

%0 Al e panally Asppadl) desendl 5 Jodll oy Slbsio
andl Gl 3 A pail e panall (52 Jadl ilays Cllaussie

92 daga, 6
Sl 8 Alally dppadl e panal 53 Jadl o il i

95 7

Jasal



Gl gl

Laial Olgiad) Ggalal)
(1) (sl 4ipe) galiy) gealindly Jadll (oliie aSaasoladl slead 1
(2) A A gemy Jadl) el e 2
(10) Afl dygmy Jadll (e e 3
(18) AN aypemy galipY) malindl 4
(20) (LY eyl cluds 5
50) fanpad) b el s Bulail sles 8 Cundl Us g8 4 e §

Agalud) b Ayl
(51) el Glids P 3Ll pard jea 7



dafyally Ciy it} S Juadl

Js¥) Juadll
(Lagiay Al pall £ gua ga)

-

t4adla —

L) o 1583 15308 Slgms ) Ll impnty o GSiaal) (oo Apmda 858 il 2y

B Jadll 4 mvay o3 aall () oS5 oS ecalpall anad (gmpety Lerie
Ssaid i) 5 na (sl phal) Clia (e dia ey 5 il Ayl b
) oyl Al aslla e 5yplad L S8 o) Sa Al daudl) () Il
spnsdil) (5 aminall lghmy ) A Salall Adape 8l Y elain¥l alelin 8
A slsndl) iy il pdana Led aas ) sloall Jalie conaly aal Ll (555l
) Adsihall (e ydll Laye iy A0l Ada je g Ao Laally Al 5 dudilly
cadlaly asilag 85 cdeleall s L) 8 5oas JLEuy) i e Cafifing a5 Al e
i Byl ey aally OIS Gl Atle 4ila Joan 28 i) A0 ) 4ilallai
Al s aniy 21 gy 3aball Y5 loall hlaly cula Siaally o illy CoBlgall Calid
Al Gy il cdaall Ayl A ppenl) Ll S 5ST 0 sgd s aiaall 3]y
A Sal) 4Bl By tiy 8 g Caaally (3lls Cagal) o5 ey Ab Garalals el
Sl e Byl ) (o a8 Jodyg dlal) 4l Ao laYl 4 slilsa) ci by

.@(M&” £ Lﬁ“ﬂ‘ :.AAAS \ol;ﬁj 48 ol;ﬁ Mlﬁ)aﬁj

ce vl ol b Baball 588 e bl 591 cld Gl Jalsal) (e Jadll any 3)
Glilaall (s 8 aap e JEb Jlyy Jelall e 48 e asy 4V 8V

JAalial) 4aha Q) clydl) e salaiu g tlﬁ.du‘ﬁb
:l.g.'il.ﬁw\g ;\.ubﬁ\ i< (1

il ey ALl S Eally i) Gl e 5B Asa)al ddage pA

(Il (e ol eli) (i) 1 cgalal) g pelly laaill clsaally 3yl
dad ol Caslae I G Aia)yall COS G glan a8y o(Adad) al 3 3hau)
delany Ailaie OO e ol iy ) LDl £ (e bl Slay adg i



dafyally Ciy it} S Juadl

oo laial) adilss Gaball oS b Lile IS Lae dllad) (o 3y Sl 3l
(1602 2004 (xSl 2uall) 380l dialyall 358 & COIS Sl 020 S50

el galse (8 02l dadn ddalyall Ala e Al 8 Gl all (aey ey LS
AV Gasi o e Leldail @y of ayyy s a5 cdia (puyiall oplia al laels
458 are o Led o A8ph Baball dads el Goianl 4wy A8 4ain <l
cAadly dgalyer suaa e 40l 4dB e Gulualy Al CaBlgall e il Lo
e dle Dl Las Ly an i) Abapall dapalal 8y Sla daiis s Jailly oy
Lasd) oy o) Joaly a8 Jaally A dledi) Alic y Ao Ldials dpawus Oy
G Ailsliag callaiiud s 8 Jal  Uias A s ) S Ladle oty (e Wil
G Glany 48] Jadlly’ (77 0= cGilad) pasall) ainall xe 455 Ga)al
oyt hall Hhaie 4 Gliaddl aas VT (sl A8 pae g cagall oelyy 83
Aild) "ad o) V) ale iy Wy ca) el all coly B 4 Bl el ) cn e A Sl
.(3u= <2001

sty cpadhll cpial ol (e %40 Ve o (2001) "gloabiey sar ' 83y
Sid) AV e il Jal¥) (e gpald e sl weil peudil
(19942 2001 «lalias

Al alay dll U e die (e (1977) "snlaay) 4 a8 mse (i
bl Lse il (e %42 o e Adlas LUs (817=0) CiasSra) dmalally
piny S peaad QLS bl de a8l e 03T %86 Lty (Jadll s lsile
Al agililes Aag Gulilly L)

(Zimbardo, 1977, pp 36-38)

S dasl el 'Epidemic  of shyness' qllaad a)yssaylae) arsiu) Gllal;
Craally JLALY) G A Sl 03 gl aulll SLEEY) () g il Slsl) Jasl)
(Hyson " i) dagywg ey bl eVl ol Len e cpall g
.&Karen ,1987, p 3)



dafyally Ciy it} S Juadl

o Amalal it e (1994) ahid Gl o a gl A pel) claadinall s
e Ve Al Ay il e (%45) of Al s Ll (300=0) Ll "l & s
ala¥) Laals Al e (1992) (gslidll by e laa¥) Cadlsall s la !
eha) dmy cCpmsibe llsus dag ot i Al s Ll (40=0) 25t (0 e
dadll jaldas oo (%25) cosia 3l cblat ol of g Al cillad ) Jdas
(3u= <2007 « jia)
o)) a5 Baball (o e Jadll JUT e anzabainl o5 Laa a2yl e
vl e Jadll Lol ) galy paay cabglin 3l coluhpall 550 Sllia o Y] dau sl
Gl e Ciadldale dalall culS Ua e dials o) spall e dale ooal)
Ban (e oAl (ymyay Jadl) ACSL ae (AL LS aialyall danle 5 iy (5ol
o 5y " sisd Lie JsleS b sanlly ¢LabyasSandly Midia sl IS8 (AISE) 030
b V) asy Aaalle 4ad Leland ppwill 8 aual) aladiad ) d8LaYl 06 o8 L
Il aaf dan LaS cdilinal pglalie o (ald i) apen aoe iy ade sl
llaady g 4S5kl cllla V) Vs 8 Lgaladind (geaa <l de L) L))
clasi Lo g Gy Lo clldg ¢ Hlae¥) Calise 4 (55aY) cilhlhca) (e 22 5 dibiad)
LhasSoally oban (galid) alin amas 839 i Caalll (5T AT AELA cluahyall 4]
Jaalltas e caanl) 8 23 e LahasSonll Lal epaialyall e Jadd) Bas (e capdanll
ol psia (A Gasa L) ol e ling (oaBly ok 2o ed Rig e a4 el Loy
(RIS 8 Gaee et ) dadis JS8 (5055 cdaadi el o Ganall el
Gob ore Osnma il Crplall ) Glad a1y ,Sa o cpil) il
Jad ol Geals Laxics copAY) oeals Lavie iy (agdlSiay o5 Ao LahagSaud)
cObalnd) AN Jadll 353 PUA (e A liall aadalya (3085 £ e Cura o pdaia
b AV ALyl @yl Al Ak sl Lyl it Cua (44402 <1994
OSays ¢Adliaall Alledty ] OISl (553 WY ae ai o Sy AU @yl Juadl (pe
Al hleall 3alyys ddhlal) Clyaall dati o Jand L) Cun oy 3aay Lgaladiin



dafyally Ciy it} S Juadl

aal e s cigaall dnas anal) A pladials oLifl) iy (g saiga Labally (50 alld
.(Pickering, 1997, p34) . L Suall culiils

e Jfiay Jahll aldsale) of (2740a <1987) sl U 55 &
aciglie Cdds o Jany et Al Aera JAa L Gyt o Cipay Aiina
25 Lo AV ae A5G Ao Laia) Callse Jial (8 Saay LaS dpia )
g JLakY) a1 aliayy N2 e joedl) Gyl oy 55 Claa)
il of (840= ¢1991) Lsiw sl oSy delanl Lusdy cpuloadlly Jasl
o i sl el s Jsie paegad g ege e 4l je ity 30 il musy
2l o gyl ae A e La laiag bl e Ley danid Lgdle 455
Cagall e ilay @30 Jalall 4yl (e had Jfial) maty o (18752 <1993)
o 4l (152-1510a ga 1997) s i 2 Sy Gl S oy AV (e Al
PLa b e lia¥) agdslin dgalse (o JLALY) sl -Say Jfiaill 335k
A8 oy oS — el S all Jae () QA — 3yl Callgall ey Joia
58l Layyas (o i€y s ol o oIy o2 dall QT (o S il aayy il
(A By allal) Agalpe o

a5 81 0 Sl W €a bl HLss) culyy e aal e ld clla ]
A8laly ¢ M ai) G snll e LahasSy i 50 85 a Jadllsaa o o caogaill
Ty Wses (el Gl adl il all e 5 o 3 b8 2o d e leal)
ALY LA i ol il e cialy o)l ey o LaS Aol DI S (g
i & o LahasSa ) iale delan aa paasag J b o Sa Sy (55l
cagiae bua MGl Gaadlaay (padiye Ldia g

i Ale b aa Lt Y1 sl 8 4l A1 e (oS5 1 e 2Ly,

COdA )l gl Jaddl daa e (ANl LabagSanddly (Sl (oLl
rdafal) Lanf (2

1Y) Lalail) 8 Ahal) dpea] aS



dafyally Ciy it} S Juadl

(8ysan) Baaly Ay gsm 2t Y Cua cLaa o) gl Adae Al ol 25mg p2e -
aa Ao — Al Jak ol sl Selull (i ol 50 gl (2011
. Q;U\elc

e len Aol Lonad pe Lottty Lo sSond) gl dial o e Gl a3ag p20 -
cJadll sas (el Al sy
Ay guall Glaalal) A8Sa 8 5)01ll sy & guingan o) FY) -
Al dilaaf (3
1) Al Auhall Gaags
e daallsas e Caddill Wbl el (gald)) malip Adlad 2w ol -
el A b pialyal
O lyall gal Jaall Bas e Caddnl) -
Sl b (4

2 il Ao ganall oyl ey lagie (pm Alaas) AN @3 Gyy8 aag Y L1
cdadll alia o ganl Galll (8 agilays ilaugiag Ll (Ll

i) de gaad) alydl by e ugia G diloas) AN I3 Ggp8 aag Y L2
cdadll Guliie o gaaal) bl 8 3dalial) de sanall 2l ey e e

3 il Ao ganal) alydl ey Cilaie (g Alaan) AN b Ggyd aan Y 3
cdaall Galie o dasall Galdll (8 agilass Gillaugias (gazll (bl

o ail) de ganddl alydl sy e ugia G diloas) AN I3 G508 aag Y .4
(aall Gl e Jagall Qa8 Adalial) de sanall 2] oy Sillas siag

el 21 aaa 8 Y1 A o Aflias) AN ) 358 2 Y .5
Al cyia (5
Labya Kol (ol Y palipl)  Jibsal) paiiiall-

Al e cpalall g2l Jadl) saglil el



dafyally Ciy it} S Juadl

;L.ub.ﬁ\ GC—\A (6
it Al Apalall alial) aaf iy adl Gam el 4ad mgid) e il adicl
Ll Al spalal) Ciaaly Caaldl agiys dpmlall alglally Al sallall A 8

g g Al ) aalina (7
& alall sl J¥) Caall (DU paen e Al adine (35S tAahall aadna

Aullag Wil (1188) adase dlldls olea dladlany dral A

iae b el U3V Caall (DU e Dl Wl (24) (e s Al Le .

sdyal) clgal (8

Laba sl (alsy) malipally ¢(2012) (2S5 yiss dlae) (e Jadll ek & uliia

all slae) e e leall Aail) (e de ganas duda (15) (e sSe
::\.ub.ﬂ\ EEEES (9

I Ciall (Db e Wb sSeally e leall 5oLy el Gl 1dg ) 3gaali-
Ol el ) ey dadll Gilie e claal) e e lias faa calall (55360
Ldaall AdSEe (e

i (uliie oy bl sda 8 deadiiall cilsl¥ Ly aaaTi 14e gudagal) Sgaali-
Ngasand A1)y (bl iling 20a LS ¢ galiy ) gralipally ¢ Jadl

ool bl gl ) caall (DU e Alall Al ciida 4 8lCal) sgaati-
Al Aipae & Lyl

2014-2013 oshall alal) :45la3l gaadi—



dafyally Ciy it} S Juadl

A Cilalbas cig il (10

oo ble" Ll Bl mabd) (3102 <2008) ' asslell' iy 1o aLEY) geald )
il dale Gl e Aadaially Akl 880l e s 8)8lall 4aLi Y1 sl de sana
Ao oyl Al sac L) () paliaad) (ala i) sac L dry 3e Uy A5k
S s S ) Cligraa (e peeals Lo ol allS) duasi s cagilalag aeDISia
Al cagibn b Aaladl bl Ma) Jeloaf agiseluns cdla o dielaal of dllad
ddae Lial) 5Ll Cadlse ae Jualaill Corgy o laia¥ls il 331605 (goal) salll (iail
bl cladal) e e sane 143l Lihal ali)¥) alipd) Canlill Cajay Gy e 2Ly
i) st el o sl 3aay S sn (Jsadd) Galiall) pasniall Lo ok dalaially
degenal Ly ol Jadll sas (midd (plgadl) (piaball aclus Caags (2dpall) Lanldll
sty il SL3Y) fsalaes il o el 8 anid Al saaaall cilgdadl) oy
s dibiad) da iy Chlea) (re degana oy lpally joall puSey jsall ualS
el dadll pabel o Qlial Lo aaselid (S sanae Ls) 3538 DA Gaball o0
) drpendl 4 Joay i) 2 3ad) Cadlad aad s Lgily Labpa ool Cayar 2 Lo gSamid)
O sl SR AN LA e clldy Flull 2Dl e Llal) Jhaats jlagu!
(Dushman & Bressler,1991,p 515) .aba

A aaly e leall il 2 3ad) bl e aslad " Ll Litha) Caaldl Lgd ey
e Caflsa (B gl (ho yaad ki ALl 3500 Adhay L5 Dol (5 paial
ooy caslly HlanaV) Gaball gabiivgs el gedill Llee Eiad abyal 330 luayg
ol eday Sia Aeleall alyily il U e Sl (LS Gayall Ales B calad (e

S alll sl A Labya sSanall alipy Cluala 4t LS elldg ol )Y s o
pacs lally gl Apsatll Aeyill " adl e Jadl) (1989) ypubalyy clud Cipe :Jadl)
(3302 2009 « 1135 5) elaa¥) Jelall Cablge o i 8 50 i)

i) Jadll Gulie e Al 3l Lgle Joany ) Al asly Lila) Caslil) iy
Al oda



é)ﬁﬁ\ th‘g\ g.a'm\ Juadl)
A Sl
(é JB.'\S\ Jl.h‘g\)

:Jadd) 1Yl

Tl

Alaa¥) (re o)l cialall e duaudally sl LSy clalal) e Jish Gyl Jaall
ng APEgY }@é ct_\.i\)aj\ calid o e L@-)lc c«}a.aj\ cm;\ é;.u.u.\'é)AU:l AA.»A).I a U.M)j\ u...us.d\ ‘:.ALJ\
DY) e g o)Ll o ae a3 Layy Adlall syaleall sLall o V) chladinall JS die ilaiy saanll
@ Jadll aes b lls cdiaall cV L) Lagl o€ Gl Lad Gald dages caillay (e Osilag 0
Jalsill Gusan o A gendl Catlgglly iy Jaii 3 V) callad S8 HUS 5 Hlaa a0,8Y)
Jelall o5 ahaY) athy o3 ey cAimelime CDEALy A8S Jelinl) cliliw 8 bV o dlad) e
cballl ey Jall aasy il

il Aail) Jumdy pads sa SslaiV elplad Walpe Gl dadld) o 4] 3)LEY) ans Lass
faay Uin f Aeulia oypumn o Gl Aalal) i Lovie Lo lainl (585 28 405 Gl e Tagmy
e 0y AY) ae 05 O 2 add s Jsadll il O ean Bl (ol Aale de Laial
s U 138 mrag B ae b Sy Al g auaill dlee b dyra dag Gl (e gt
05 gshaiall O V) cle Alia 8 Lailal) olat (i (golaially Joadll )il e IS o e a2l o
JE 138y Gl 4l Gl 4l ey 4 el ity Jeaadl 258l Loy Gl 56 of Juady 45y &llaa
O sl AU Al Blaruy oot Ale s 4 BAL Joay 5l Jadl) A8 5Ly Lo iy
Jaall e (b Sy cslald) Cong Aigally Lpandatl) agdlan¥ Zually o )ll aghsnyy e aSaly aglad
Ao Slans Uy oSty alead o o Yoy gle Sl 4 oS5 of (S o alati of g

(Bernardo, J. 2005, p 25)



B Uy A Jaadt)

adolSy il dpadd ol 568 dpadidll cilul)y Jlase (8 dage i Balls Jaall Jiays

A ol il s 48 5h dpant o Jangs (Ailinl) 431085 Lo Ly ) Ul B Sall 4l e i
o3 Lomsas Luld TSy Jadl) ))a) Jidis (1110 <2009 «SLiSE) 4 Ghany 53 aainal olaiy
cosilly AT 333 (o malyll 038 8 a0 clayyglaty A LSl e ) A pail] geal ) Cilide
3 AL s sl healS aalial dache pabel (a4 batys Leg dadl) e i) daw Gl

(1202 2009 ¢ i35 5) e laial) bzl
:Jadl) ageda (1

adlgall (e 32NN Caglaally capalll 3lal) Joa Lgadana poad cBanatia iliyyaty Jadl) ageta as
ol dpms dgalse B yeda oo laaV) G JET (e S8 208l Jaalls (Lgalily de Laa)
Aol Oabels aadl Jheals «gialls Hpndlly «LiN) (e s dualiays
el Coagys cdapudl Cacsll o ol ey Jadl) of /2)500S0/ Aual)) AR1) aane 2 28
A alasily Hially Cosgall Cuny 4ae Caatll g caie QLY <0 Y M padall asl Jpasl)
(5= <2001 «2l) AV xe sl die 4iliiyg o)da (e Db ol

Jsadl) Gaya oS A Y1 as ) Jeay Gaally Gl gl e g5 4l dadll Jile Caayy
LS8l A 385 ¢ e Chlaal (ol Gaaall 13 ) Gilays ¢S o sl adak aias e
-(17ua <1984 cdﬁ\.c) adle
Oliasade lidia Laalil€y Ha¥l aiyh o 58l 4 7 ydie Jad Cipla e oy 4y (g5ludll adje LS
s Al ISl bajie (35 e Lgualia by Alladil 3l 3l (COrsini, 1987) i) adse g
(67 = <2005 “;1.9‘)3\) <)

Ja 5 el laliay dale 58 gd «ahdV) ol Al 3Ulae 45l (1977) sa)loay) 4dyas

(Zimbardo, P.G. 1977, p42 ) .isc)es Lisie JISH 5 iy

9



B Uy A Jaadt)

ey e laa¥) i) 8 il hayia  ac ol sl (1986) Jones iga 4dymy LS
L) adny e SIS Alleiily Abyra jalbae 4 (5S5 cCuaall e Clana gl Caal Sl Cagd 3y5ua
(Jones, W.H. & Briggs, 1986, p 629) . lall adajsall 4% )1l lallg

Alais) (5 ATy B yea s A8 sl il S ey Jadll o Lgimpe @ ) ol pal) e laaly o

Dlalind ) W)ysay all adas Ally ¢ ) il DA (e el daaslsnid ciliSa ) ddla L

il jaaa e Ty o )

: 0l Aagiall cfpiiall (any (2

ielall -

sy 4 A0l Jihall lewley Al drenally Qliall Glaladl) Ge jxy by Jaddly clall Lagy,
Ostalyall o 3adati a8 Liad LSl Jalal) culalaV) oda (add of ()5l g urls ce Lyl
O 13 lesceliall et Al el Gty 4l 3 cdadd) e eda e badl G s ¢ caadills
( Baldwin, J, 1986 ,p 102) .4 seyall ye elall fpaay Jadl)

(s laY) A -

e Ailiie Waladl 5 38 G e sil) 135 (Jaally Ualgy) cilallaadll J€T e laa¥) 3l oy
S dana Leldal Ghlge QL) 558 e 2l e o aili e GAlly (el Sl
Qs el et o Jary a3l WS caaleiy Baw gl cgldl Blels B g 3 5yES olal
SV 1 e gAY opaay 3 A ¢l ayilly QA 8 ddajid) Aleall e Slad o)
(18402 1996 <L) Lubus Loy cldl) i W cpadall Jaal) il

e lisSa ey elaa¥) GG Lyl Jadll of ' g3lays sl e S gl WS
Cilly gl o e i ol Tallee Ldlie 1ISH Wlsad b (peuais

(Zimbardo P.G.&Pilkons, 1979, P143)

10



B Uy A Jaadt)

coelaa) Bl lisKey Jadl) cliSa G Lelin dlla of e " blas ¢spnl’ e JS T
A usall 2l oda 3aat Ky ol i G e liia¥) Glally Jadll Ganlie Gl Gl e Slad

toh Lad elaia¥) Gl Jasll o

ce ) Cagall b aalgll ol 8~ L) adey el -
SO PNV ) PRI N |

ceelaaY) Cilsall b Dl JS& dlaiay) i Jad)

(Anderson, A. & Harvey, J. 1988, pp 482- 491)
:Adll) Basgll —

Ldi Gailiad dlligh (Jasll sl dlal)l 488, duwdll Clpriall e dwdll saagll i LS
O e Slad (uAY) we Yy Jelil Cuind Lanyaaly (il DS o 38 jide A8k
& opiall G ASHA pailadll oda et Yy Al jad (ealidsly o) ash e syl
) AT sat Copaill A4S 8 5pallS dime cilsn Ll e i ccanad S L) Cuilsal
i il By cdaally Ll pay Henills el e 5yl laadly YL et ils

Ao WiaY) dudil) saaglly Galad)l dadldl G (syasa Ll e Gluhall (e
( Sappington , A. 1989, p 339)

L eWiaY) Q) -

o S ol el (ginnal) e edadll et ) Gabe¥) e aael) G elaal) Gl disy

b LSy Ll Sleall e el G Ll e dlads elaaY) Glayll Jaal
bzl Siglly (Gl cdasll beals el o Jeids die Laws Lahel (lShiey alandl
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The Effectiveness of psychodrama Group Counseling Program to Reduce the
Shyness in The adolescents

Field Study for Sample of first grade of secondary school in Salamieh town.
Most of people suffer from shyness, this psychological problem controls over the
person who suffers from these problems to an extent that it kills its skills, and it
makes its social behavior less productive and effective. This requires helping this
person to get out of this disorder . As a result of this, there is an insistent need to
search for instructive method that fits the nature of teenagers and which goes with the
problem of shyness in order to reduce the effect of this problem. This method is
embodied in psychodrama, So that, the researcher presents the theme: Effectiveness
of the collective Instructive program in psychodrama to reduce the effect of shyness

of teenagers.

The current study included six chapters dealing with each chapter including the

following:
The first chapter deals with Study Methodology
1- The problem of the study, its Justifications:

Through the facts that the researcher reviews regarding the effects of the shyness on
the teenagers’ adaptation and the level of its spread, in addition to the scarcity of
studies that addressed setting up instructive therapeutic programs for the shyness at
the Arab level in general, and at the local level in particular, so, the researcher
believes that there is a necessity to establish a collective Instructive program in
psychodrama to alleviate shyness of teenagers. As the Psychodrama has benefits in
the treatment of shyness and has flexibility. Therefore the issue of the study focuses
on the following question: What is the effectiveness of a group counseling

program in psychodrama to reduce the shyness of teenagers?
|



2- The importance of the study:
This study is important because of the following points:

- The results of the study proved the effectiveness of psychodrama in reducing

shyness .So, it has role in solving this problem.

- There is not any local study that has discussed psychodrama except one
(Humera, 2011) that focused on the role of theatres in reducing the aggressive
behavior of Kindergarten’s child (according to the researcher’s knowledge).

- There is not any Arabic or foreign study that focused on psychodrama with its
techniques and integrates it with interactive collective activities to reduce the
shyness.

- Enriching subject which is rare in the library of Syrian universities.

-Addressing an important stage in the life of an individual, adolescence” which most
of the studies and research emphasize on the importance of this stage in the life of

the individual.

-Study the effectiveness of a pilot program in psychodrama to reduce the effects of
shyness among Syrians teenagers, where there is only one study (Humera, 2011)
which dealt with the role of theater in reducing aggressive behavior of kindergarten

children - to the best knowledge of the researcher
3- Objectives of the study: The current study aims to:
Establish group Counseling program in psychodrama to reduce shyness of teenagers.

- clarifying the effectiveness of group counseling program in psychodrama to reduce

shyness of teenagers in Salamieh town.

-Alleviation shyness of teenagers.



4- The study hypotheses:

1. There are not statistically significant differences between the average scores of the
individuals of the experimental group before the implementation of the counseling
program and the average scores of the individuals of the control groups after the

implementation on a scale of shyness.

2. There are not statistically significant differences between the average scores of the
individuals of the experimental group and the average scores of the individuals of

the control group after applying the consoling program on a scale of shyness.

3. There are not statistically significant differences between the average scores of the
individuals of the experimental group after the implementation of the counseling

program and their average scores in the differed measurement on a scale of shyness

4. There are not statistically significant differences in average scores of the
individuals of the experimental group and the average scores of the control group in

the differed measurement on a scale of shyness.

5. There are not statistically significant differences between males and females as for

the extent of impact of the program.

The Second Chapter: addresses the concept of shyness- Some changes that are
related to the shyness -shyness types - features of shy person - the components of

shyness - explanatory theories of shyness

the concept of psychodrama - the principles and concepts upon which the
psychodrama lies - the elements of psychodrama - psychodrama techniques — the
relationship between Psychodrama and social drama -usage of psychodrama - the

advantages of using psychodrama - stages of psychodrama treatment



The third Chapter: addresses the previous studies where they were divided into
studies that dealt with psychodrama (Arab and foreign) - studies dealt with shyness
(Arab and foreign) - studies dealt with psychodrama and shyness (Arab and
foreign).-commentary on the previous studies- what distinguishes the current study

from the previous ones

The fourth chapter: includes study methodology and procedures, as well as a
comprehensive description of the sample and the selected conditions and
homogeneity, as well as tools that have been used in order to answer the hypotheses

of the study and the statistical methods used in processing the results

Methodology of the study: the researcher depended on semi experimental

approach.

Constituency of the study: The study constituency consists of all first-grade

students in public secondary schools of Salamieh city, a province of Hama's (1188)

students.

The Sample of study: Was consisted of (24) students from first-grade students in

secondary school of Salamieh town, has been divided into two parts: a pilot sample

and a controlled sample.

Study tools: the researcher has used a measure of shyness diagnosis prepared by
Zainab Shakir Mahmoud and Samira Abdullah Kurdi (2012), as well as the
counseling program on Psychodrama consists of (15) sessions and groups of

collective activities prepared by the researcher.

The fifth Chapter: addresses the results of the study and its interpretation in the

light of previous studies and theoretical framework.

The most important results of the study:



. There are statistic significant differences between the average scores of the
individuals of experimental group before and after the implementation of the

counseling program on a scale of shyness.

. There are significant differences between the average scores of the individuals
of the experimental group and the average scores of the individuals of the
control group after implementing the counseling program on a scale of

shyness.

. There are not significant differences between the average scores of the
individuals of the experimental group after the implementation and their

average scores in the deferred measurement on a scale of shyness

. There are statistically significant differences between the average scores of the
individuals of the control group before and after implementing the program on

a scale of shyness.
. There are statistically significant differences between males and

females as for the extent of impact of the program.
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